Retirement
Living

Frequently
Asked
Questions

Are pets allowedinretirementliving
villages?

LutheranHomes Group hasano-petpolicy
ateachof ourlocations.

Dol own my home and are rentals
available?

LutheranHomes Group willown the building
andunit. Yousignanagreementforalicence to
occupy yourhome andlive there aslongasyou
areindependent. We do not offerrentals.

Do you provide maintenance and
gardening for Retirement Living Units?

LutheranHomes Group gardeners maintain all of the
communal gardens andresidents’ front gardens. We

also provide maintenance for the structure of yourunit.

Residents maintain the back yards of theirunits.
If youneedassistance with thishowever,itcanbe
arranged through ourHome Care or Assist services.

Canyou provide maintenance and
gardening for my personal needs?

LutheranHomes Group offers aprogram called
LHG Assist, whichis afee forservice offering.
These services are arranged and carried out by
qualified LutheranHomes Group employees.
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Whatis the entry age to yourretirement
villages and can | still work?

LutheranHomes Group requires that anyone entering our
retirementvillage be over 65 andnolongerworking full-
time. However, you canwork part-time and/or volunteer.

Canlget support withdomestic
assistance and care?

LutheranHomes Groupisanapproved Home Care
providerforpeople withagovernment-funded
Home Care Package, including support for
self-fundedretirees. We can also provide this
assistance onafee forservice basis.

How do | register my interest or
find out if you have any vacancies?

Please call our Retirement Living Teamon
1300 320 505 orsend anenquiry viathe ContactUs
section of ourwebsite andwe’llget back toyou.



